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Trends in Business Results for Consolidated Interim Periods
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I am pleased to present this report on MOSHI MOSHI HOTLINE’s
business performance for the consolidated interim period of its 25th
business year, ending March 31, 2012.

In the consolidated interim period under review (the six months
from April 1, 2011, to September 30, 2011), the future of the Japanese
economy became increasingly hard to predict, due to a slump in both
corporate activity and consumer spending following the Great East
Japan Earthquake in March, as well as the deepening European debt
problem and growing concerns about a global economic slowdown.

In the corporate business process outsourcing (BPO) industry,
where our Group provides services, corporate investment was dampened,
and there was little new activity in the business environment. In these
circumstances, although there was a slump in demand for new large-
scale orders, large spot orders for government offices and other clients
remained at a high level. In addition, our Group’s performance had been
held back recently by a decline in sales in the financial industry due to a
move toward direct hiring, but this downward trend was beginning to
diminish and demand was not expected to fall any further. Furthermore,
last year our Group acquired the internet marketing company VIXIA
INC, and the financial industry call center business WITELLAS INC.,
which, although they have not yet made significant contribution to
profits, are contributing to sales from this fiscal year.

Although profits were under pressure due to a slump in outbound
services for the telecommunications and an increase in man-hour figures
at the subsidiary I VISIT Corp., which handles sales contracts business
for smartphone terminals, we were able to exceed initial targets thanks
to improved operating rates achieved by receiving large spot orders and
cost-cutting efforts in existing businesses.

Consequently, net sales for the consolidated period under review
were ¥47,809 million (up 24.9% year on year), operating income was
¥3,705 million (up 5.9% year on year), ordinary income was ¥3,776
million (up 5.4% year on year), and net income was ¥2,043 million (up
9.1% year on year).
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Although the inbound services segment saw a year on year decline in
sales due to changes in the governing structure for call centers in some
parts of the services for telecommunications and financial industries,
this was balanced by new large spot orders and expansion of other ex-
isting business. In addition, sales from WITELLAS INC., which had
not contributed to sales for the same period of the previous fiscal year,
were included, resulting in net sales fgr these services of ¥21,194 mil-
lion, a year on year increase of 9.3%.

In the outbound services segment, the falling off of survey business re-
lated to last summer’s House of Councillors election and reinforce-
ment of selective order-taking in outbound services for the telecom-
munications industry where profitability remains low led to a decline
in net sales for these services to ¥3,787 million, a year on year decrease
of 20.6%.

In the telemarketing-related services segment, although sales are still
down for some parts of services for the financial industry as a result of
changes to the governing structure of call centers in the third quarter
of the previous fiscal year, the sales contributions of large spot orders
for government offices that actively began in the fourth quarter of the
previous fiscal year remained at a high level, absorbing the negative
impact in the financial industry. As a result, net sales for these services
grew significantly, reaching ¥17,927 million, a year on year increase of

74.8%.

In the field operations business, expansion of the area in which orders
are taken for our core government office-related business from the
third quarter of the previous fiscal year led to a marked increase in net
sales, which rose to ¥4,609 million, a year on year increase of 35.1%.

This consists of internet marketing-related sales, which reached net
sales of ¥289 million.

December 2011
Sincerely yours,

Hideaki Takeno, President
MOSHI MOSHI HOTLINE, INC.
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Deputy Governor Miura of Miyagi prefecture (left) and MOSHI MOSHI HOTLINE
Executive Managing Director Sato (right) at the Miyagi Prefectural Office.
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[Fzmds donated to Miyagi Prefecture and Iwate Prefécture]

MOSHI MOSHI HOTLINE donated a total of ¥40 million to the
prefectures of Miyagi and Iwate to support reconstruction after the
damage caused by the earthquake that struck off the Pacific coast of the
Tohoku region on March 11, 2011.

We would like to offer our sincere condolences to everyone in the
affected area, and our heartfelt prayers for rapid recovery of the region.

[ Expansion and Relocation of Sendai Call Center ]

On August 1, 2011, our Tohoku Branch and Sendai Aoba Center, both
of which had been damaged in the Great East Japan Earthquake,
reopened with expanded capacity in a new location.

MOSHI MOSHI HOTLINE had been operating call centers at
three main locations in the Tohoku area, beginning with the Sendai
Branch (now the Tohoku Branch) which opened in October of 1995,
followed by the Morioka Center in May 2002, and the Sendai Aoba
Center in November 2004. However, both locations in Sendai City were
damaged in the disaster, and we have moved both the branch and the
call center together into a new building to make a fresh start.

The Tohoku Branch and the New Center occupy three floors (from
10F to 12F) of Prime Square Hirose-dori, a one minute walk from
Hirose-dori Station on the Namboku subway line. With the move,
working space has been expanded from 230 seats to a total of 300 seats,
in hopes of contributing to future job creation in the Sendai area.

We plan to take this opportunity to build the center up as the hub
of operations in the Tohoku area.
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In order to further expand business in the BPO* domain, we have
concluded a business and capital partnership with the consulting firm
LTS, Inc. (hereinafter, “LTS”).

LTS is a consulting firm that has been involved in many corporate
BPR* projects, not only in developing strategy proposals and system
planning and design for projects, but also specializing in services linking
the designed service to results in the work place.

In the past, our Group has strengthened support for process reform
in BPR projects for corporate clients and reinforced consulting capacity,
but the current tie-up with LTS will allow us to offer our customers even
more comprehensive BPR support services to optimize all of their
business operations.

In this way, we aim to contribute to further honing the
competitiveness of our corporate clients.

*BPO: Business Project O ing. Allows panies to entrust
specialists.

*BPR: Business Process R i ing. Reviewing and redesigning business p d from the bottom up in order to
increase efficiency in operations.

part of their business process to external
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MOSHI MOSHI HOTLINE participated in the “Nikkei IR Fair 2011,
an investor relations event for individual investors, held at the Tokyo Big
Sight over two days from August 26 to 27 (Friday and Saturday). Our
booth featured posters explaining our corporate profile and returns to
shareholders, and displaying shareholder perks. A mini seminar was also
held, with more than 400 individual investors taking part over the two
days. Results from a survey conducted after the mini seminar will be
used as reference for future IR activities.
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%iﬁ’}ﬁﬁi% 12,001 10,442 1,558
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?ﬁ%ﬁ,ﬂ?gﬂﬁ%se“ 5,464 7,757 2,293
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Selﬁﬁg, general and administrative 3,261 3,684 422
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S5
Operating income 3,498 3,705 207
V.
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Non-operating expenses " 7 24
BRI
Ordinary income 3,583 3,776 192
VI $FRIFIEE
Extraordinary income 3 55 51
VII. $5RlER
Extraordinary losses 299 232 £~67
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Income before income taxes 3.287 3,599 312
BENBIF 1,413 1,555 142
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D Ek IR R R A T HE AR
Income before minority interests 1,874 2,043 169
e i arilEay
Notivicomma 1,874 2,043 169




