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Firstly, I would like to offer my sincerest prayers for the repose of the
souls of all those who lost their precious life in the Great East Japan
Earthquake, which occurred on March 11. I would also like to express
my heartfelt condolences to all the people who have suffered enormous
damage from the earthquake and tsunami, and also to those who have
been forced to live as evacuees due to this tragic event.

I would like to present this report on the business performance of
MOSHI MOSHI HOTLINE for the 24th business year ended March
31, 2011.

In the consolidated fiscal year under review, the Japanese economy
remained strong in the first half backed by the effects of eco-car subsi-
dies, eco-points for household electrical appliances and other stimulus
policies. However, the easing of U.S. monetary policy in the second
half saw the strong yen/weak dollar trend continue, as the yen hovered
at high levels. This combined with other factors weighed down on the
economy, bringing it to a standstill.

In such an economic environment, the business process outsourc-
ing (BPO) service industry centering on call centers, of which the
Group is a part, saw demand for outsourcing as part of cost structural
reforms in some companies of the manufacturing industry. Meanwhile,
large orders slumped as a move towards direct employment in light of
stricter financial regulations led to a decline in the awarding of busi-
ness orders. In addition, sluggish domestic demand (excluding the ar-
eas that benefited from the economic stimulus policies) failed to fuel
corporate investment.

Although demand for large spot orders, which has been on the rise
in recent years, temporarily dropped off in the third quarter and there
were also preincurred expenses associated with new businesses, the
same large spot orders returned to form in the fourth quarter and as a
result we were able to surpass the previous consolidated business year
levels.

Moreover, thanks to the addition of two companies, VIXIA INC.
and WITELLAS INC., to the Group in the second and third quarters
respectively, which we acquired through M&A, consolidated net sales
exceeded our initial forecast for the fiscal year under review. However,
the addition of these two new companies failed to contribute positively
to profits. Further, our plan for improvement in the profitability of ex-
isting businesses fell below our expectations. Thus, we could not reach
our planned profit levels.

As a result, consolidated net sales for the consolidated fiscal year
under review amounted to ¥ 82,218 million (up 6.6% year on year),
consolidated ordinary income amounted to ¥ 7,053 million (down 15.4%
year on year), and consolidated net income amounted to ¥ 3,809 million
(down 19.9% year on year).
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Telemarketing Business
Inbound Services

In the inbound services segment, there was a retreat from less
profitable businesses starting from the second half of the fiscal year
under review along with the i integration and contraction in scale of call
centers. Meanwh% the promotion business for telecommunications
expanded and we were awarded multiple large spot orders. New
ongoing businesses such as those for manufacturing were also added.
In addition, WITELLAS INC. joined the Group as a consolidated
subsidiary from the second half of the fiscal year under review.

As a result, consolidated net sales for inbound services rose 11.1%
year on year to ¥40,236 million.

Outbound Services

Regarding the outbound services segment, we reinforced selective
order-taking in the promotion business, which has been less profitable.
As for the public opinion survey project, compared to the previous
fiscal year during which the Lower House election was held, there was
only a relatively small scale Upper House election during the
consolidated fiscal year under review. These and other factors
combined cause a large decline in this segment.

As a result, consolidated net sales for outbound services fell 27.3%
year on year to ¥ 9,059 million.

Telemarketing-Related Services

The telemarketing-related services segment saw a large decline in
staffing services due to a move towards direct employment in financial
call centers and the contraction in scale of call centers in conjunction
with a fall in the volume of phone calls from consumers. However,
there was further expansion in intermittent large spot orders from
government and other public offices, which we started to receive from
the previous fiscal year.

As a result, consolidated net sales for telemarketing-related services
increased 7.3% year on year to ¥ 23,411 million.

Field Operation Business

In the collecting service business of I Visit Corp., our consolidated
subsidiary, there was expansion in the regions where orders are
received, starting from the second half of the é;scal year under review.

As a result, consolidated net sales for the field operation business
jumped 22.1% year on year to ¥ 8,071 million.

Other Business

Sales of VIXIA INC., which we acquired through M&A, have been
added since the second quarter. As a result, consolidated net sales for
the other business increased 152-fold year on year to ¥ 1,439 million.

June 2011
Sincerely yours,

Hideaki Takeno, President
MOSHI MOSHI HOTLINE, INC.
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Telemarketing Business
Inbound Services

We operate customer service centers and other call centers set up by
client companies as an outsourcer. Specifically, inbound services are
those that respond precisely to a wide range of telephone and e-mail
inquiries and complaints from consumers and collect marketing
data. Our client companies capitalize on the data gathered at the
call centers to develop and improve their products and/or services.

Outbound Services

Outbound services include introduction of new services and other
promotional activities targeted at consumers via telephone and e-
mail by leveraging the customer data owned by the client compa-
nies, as well as the data collected at the call centers.

Telemarketing-Related Services

We provide training, data mining and other consulting services as
part of peripheral business lines for call centers, as well as temporary
staffing and back-office services for call centers.

Field Operations Business

The field operations business provides marketing assistance services via
face-to-face communication including storefront operations and busi-
ness visits.

Other Business

Other business includes services other then those provided by the tele-
marketing business centering on the Internet marketing, and the field
operations business.
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Telemarketing business Revenue by Client Classification (%)
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Note: From the center, the concentric rings show the
breakdown for the fiscal years ended Mar. 31,
2009, 2010 and 2011, respectively.
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| Renewal of the MOSHI MOSHI HOTLINE Homepage |

The MOSHI MOSHI HOTLINE Homepage was renewed in
December 2010 in order to inform our customers of the Group’s
new business domains based on the medium-term management
plan.

The medium-term management plan continues to place the
call center business, a traditional mainstay that has led the Group’s
performance forward thus far, at its core, while also promoting
new business domains such as Web marketing, visiting and
collecting services (collection of utility rates, insurance premiums,
etc.) and back-office operations (data input, document
confirmation and verification, etc.), which are secing a growing
demand from some insurance companies and government and
other public offices.

Although each of these new business domains are still in the
development stages, the Group will work towards strengthening
the performance of these businesses in order to gain confidence
from society as a whole.

[ Meeting held for individual investors ]

On March 4, 2011, the President of MOSHI MOSHI HOTLINE
Hideaki Takeno gave a speech in front of 188 individual investors
at a company briefing for personal investors, which was held by
Nomura Investor Relations Co., Ltd. at the Nihonbashi Head
Office of Nomura Securities Co., Ltd.

Following the President’s speech, 166 participants completed a
survey in which over half of the respondents commented that they
had not known of MOSHI MOSHI HOTLINE, as it provides
corporate services, operating in the background of corporate
activity.

However, we were also highly rated by the respondents for our
shareholder-focused approach, sound financial structure and the
value of our outsourcing services in Japan’s aging society with a
declining birth rate. We received very pleasing and positive
responses indicating that around half of the respondents would like
to invest in MOSHI MOSHI HOTLINE or to include it in a
group of candidates for investment.

As Japan’s aging society and declining birth rate continues to
progress, MOSHI MOSHI HOTLINE recognizes the significant
role in carrying out its duty as a corporate citizen as well as in
providing the Group’s services to enable more efficient corporate
activity and to create realistic employment opportunities.

MOSHI MOSHI HOTLINE will strive towards further
expanding and improving its business to meet expectations from
its shareholders who have been supporting us on a long-term basis.
We ask for your continued patronage going forward.

10
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(BAM. R&GHE  Millions of yen) (BHM. KiEE  Millions of yen)
52388 52488 IBIRIER £52388 552480 1BIRER
As of As of Amount of As of As of Amount of
Mar. 31, 2010|Mar. 31, 2011 change Mar. 31, 2010|Mar. 31, 2011 change
BEDER / Assets B{EDEB / Liabilities
mENEE 7
,Cl::'rrent assets 35,461 36,676 1.215 gm%%ﬁities 10,032 11,163 1,130
RERUTEE 10,549 | 10,244 | ~304
Cash ' z EEEE
o Long»termﬁabilities 190 1,348 1,158
T 9,335 | 10,563 | 1,228
Notes and accounts receivable ' ' ! BEEE
Totélalglbilities 10,223 12,512 2,288
TS HIERE 1,766 3,184 1,418
lnventones ' ! ' FHEEDER / Shareholders’ equity
BRI BB 682 764 82 HEEA

Deferred tax assets Owners’ equity

B 12,600 | 11,000 | 21,600
Deposits paid g ' '
Common stock 998 998 -
ZDfth
Other current assets 536 930 394 IO
Capital su;pTus 1,202 1,202 -
G525
Allowance for doubtful accounts 48 410 av; SN
| i
BEEEE Retained earnings 30,913 32,573 1,659
=
Fixed assets 7,165 9,893 2,727
Bo#l
BREEARE 1,426 | 2,806 | 1,379 T o 2633 | a2 4
Tangible fixed assets ’ 7 ’
; L ES-EN=H)
B ETEE Total T equit 32,480 34,182 1,701
Intanaible fixed assets 359 293 266 ctallonmersgequity
el i ZOMDBIEFIDRETEE
?ﬁ%ﬁn@gﬁgﬁa&ssets 5,379 6,795 1,415 Other comprehensive incomeu 471 2124 A47
65|45 _ wmEe
Allowance for doubtful accounts A A ﬂ?ﬁ E;s:ets 32,403 34,057 1,654
AEast 42,626 | 46,569 3,942 BfEMEESS 42,626 | 46,569 3,942

Total assets Total liabilities and net assets

MANR—ZOME L, [HHEE] 3 MMl & [l OAFREDHL TV ET,
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. ‘Eﬁ?ﬁﬁﬁ‘l‘ﬁ% Consolidated Statements of Income . Eﬁ# ’\7 V) :/ ad - 7 EI _:Ed'E% Consolidated Statement of Cash Flows
(BAM. KimtlE  Millions of yen) (BAM. K& Millions of yen)
: 5 5l 245
For%ﬁggfear For%;ﬁg%qear Ani‘%]l;ﬁr%taof . B ¥ri2264H 18
ended ended h ® B F 23538318
Mar. 31, 2010|Mar. 31, 2011|  €"ange SRR CLBF vy U1 TO—
=t TSR EARS 6,712
Net sales rr L 82,218 5,116 RTEEE 841
PEEEHEPS 3
Z LR 63,025 | 68572 | 5547 DA R 177
Cost of sales BEREESASEEDOER S HEBE 271
- 405 S|IHEDIERFE (AR 165
i 14,076 | 13,645 | 2430 SERAISRUSIESS £83
ZIFIR 3
RSER U —AR S FEICKDIREER (A1) 16
Sellfnlé%eneral and administn%ve expenses 5,978 6,754 776 EEEERRAIE 48
ST EEHEDIBREE (AFEM) A537
E%ﬂﬁ . 8098 6.891 A1206 TR EIEEDIEREE (A X&) 21,418
SPESTRIRESRE ' ' ' HEABERS ORI (AR 934
srmoy D RILVEDEREE (AFRESY) 380
Non-operating income 267 186 480 ZDfth ANA02
INET 6,783
E#ﬂgm . o i MERUESEDZEER 88
Non-operating expenses FIRDZILEE A3
EANBEDTINER 3,563
e EXEBICLDSFryya - J0O— 3,305
RERAIE e 8340 | 7,053 | 1,287 = 2
BERHICESFryya-J0—
ﬁsu*uﬁ . - 5 . ﬁﬂ?@ﬁ%@@ﬁf@lf&éiﬂj 21,399
Extraordinary income EBYEEEEDIEICLDIH 246
HERURIEEDEANICK DT 1,640
el PS BERORIEOEIRNC K BIRA 187
Extraordinary losses e 390 2 EHFEEDFEAICKLDZH 24,900
B R AR EHFEEDILRIC K DUIA 4,000
5 I b 5 N
o ohd o b Ll Ll L 8212 | 6712 | A1,499 SRS ORME (A1) 2500
FAITEDEREE (AXIEM) 1,200
sE AR EEDOEEDEEZH S FRUMOIEIC L DT H AN261
. 3,457 2,903 A554 S - W= s =—
Income taxes EEDEEDEEZ S FRHHDEUSIC K DA 9
ZDfth AN129
DUGTESERISERE | | 3400 _ BEERIC S5 vy - J0— 23,480
Income before minority interests !
REEEICEDFryva - 70—
ANV IFTY 3V OEFFTEICKDINA 27
I
il 4754 | 3809 | A945 RS DI £~2,134
ZDfth AN22
MIEEEICLDFrya - JO— 22,129
RENUVRSEASVOERE (AR 22,304
RENUVRSASVOHERS 13,149
RENUVRESESFVOHRKES 10,844
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. **I*ﬁﬁi Shareholder Information

T35 3 ARBRE
As of March 31, 2011

(FR23E3/31HIRE)
1. FATOIRERRTURSER 126,576,000%%
2. FTBEHFILDFE 34,751,520tk
3. HEH 8,998%
. FREHRI# = i'..mﬁai#:t
KEREDIRE (Shareholders) Shares Percent < tLigezotry—
F#k(Thousands) (%) P—— LRXHEYH—
1 SHUEHRRAH 11,853 | 34.1% MRBAIVAVEYY— HRKEEYI—
e ~y— ARTIOY MYy —
2 BANSRT < - B—ERERETHIAN (BED) 2739 | 7.9% RV g ;Zt” R/ —2T5F 5
HETWREEYS— thiE - MESE HRIRU1—vav ey s—
3 STATE STREET BANK AND TRUST COMPANY 1,805 5.2% ! ey
4 Y hSIVERRBHRRAST 1,570 4.5% i o [iZE2a o 03
— s =srems= O == [ ]
5 BAVAY— SR MEERTHRAR (BFE0) 1538 4.4% ° ° Ly s
6 BALSRT« - Y—EREFBTHART ¢ FEEEYY—
(ERIEFRTHIETED - TV FSIVERREHIST 1,526 4.4% . EEEY—
EEAHESED) TUMZIE KERIN—D RtV H— BEEVI—
BALEHRMAER 838 | 24% WAL 5— SYRR—EY5—
e e Bt 5— il s~ Ayt d
P - Y—E ISR e =ST -
?fm?#é%ﬁﬁa&mmgégfﬁﬁﬁﬁﬁ 723 21% BEREEY— VEHlIEY 5 — 7
9 BFRLSRT 4 - U—EREFBTHASH
(hR=HT &Y MEFRITBIERS - HARH=HERBTE 720 2.1%
BRSO
10 BEEEY —C R ERRTHRART GEHEETD) 577 1.7%
AU BLUEE J-bteyy—
List of Business Bases Call Centers
. Fﬁﬁ%ﬂl]**itﬁ?ﬁ’lk)ﬂ, Breakdown of Shareholders (%) A Head Office (Tokyo) ALRAEE Y5 —
BRBEARALA 2657 LIS 15—y a Ve i
2-6-5, Yoyogi, Shibuya-ku, Tokyo 151-0053 XA~

TEL: 03-5351-7200 FAX: 03-5351-3300
g T7OY MY —

R/ —R TS5 5—
e Zotry—

JLiBIETAE  Hokkaido Office
EBEARTRREIL R 117 OREALIREIL
1-1-7, kita-nijou-nishi, Chuo-ku, Sapporo-shi, Hokkaido 060-0002
TEL: 011-210-1000 FAX: 011-210-1003

WRTRY 2—vavtery—
SRAL3ZE  Tohoku Branch

ERHRIATEREXPR 2111 ALY ZUEEIL BEtyy—

2-11-1, Chuo, Aoba-ku, Sendai-shi, Miyagi 980-0021

TEL: 022-222-3122  FAX: 022-222-3022 asEteyy—
SHEBSZIE  Chubu Branch BRSSO TRV
BARRHEMAXFEM 61 ZERIL—tY ~T— N

6-1, Ushijima-cho, Nishi-ku, Nagoya-shi, Aichi 451-6007 e 5 —

TEL: 052-527-4700 FAX: 052-581-1700 SEET S —

BYFESZ4E  Kansai Office ZEEYY—

KIRAFABRTALRRAGH 2-2-22 \—ERENTA T 25T —
2-2-22, Umeda, Kita-ku, Osaka-shi, Osaka 530-0001
TEL: 06-6341-2800 FAX: 06-6341-6800

SYRR—OEVH—

HRAYV AV —

AR 552280, 552351, 55245

Note: From the center, the concentric rings show the
breakdown for the fiscal years ended Mar. 31,
2009, 2010 and 2011, respectively.

TEMERS  ZOofiEA  AEA BAFH,
[
Financial Other Foreigners Individuals
Services Companies &
Others
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FRE - MESZRE  Chugoku-shikoku Branch
LBRLBMPRAET19 LEFAVEY REIL
7-19, Hondoori, Naka-ku, Hiroshima-shi, Hiroshima 730-0035
TEL: 082-542-4100 FAX: 082-542-4101

JUMSZRE  Kyushu Branch
EERBEAPREKM 168 Ky AL
1-6-8, Tenjin, Chuo-ku, Fukuoka-shi, Fukuoka 810-0001
TEL: 092-725-0345 FAX: 092-725-0400

P#B3Z4E  Okinawa Office
SHBRBETSEE2ES5 1331
EHEOAT « 7EI

1-3-31, Omoromachi, Naha-shi, Okinawa 900-0006
TEL: 098-866-5800 FAX: 098-866-5811
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% E#8% Board of Directors and Auditors

RRERILR mE FHR
President Hideaki Takeno
BRI TR F3h
Senior Executive Managing Director Yoshihiro Shimomura
B £ TIE
Executive Managing Director Morimasa Sato
ERH1R IR A=
Director Hiroyuki Yamada
ERfR s E#X
Director Takahisa lwasaki
EVfER EH BE
Director Hiroyuki Iwata
EUfEIR N B
Director Shinichiro Konishi
BHEER e KE

Full- Time Auditor Mitsuhiro Nakatani
BaER a2

Auditor Akira Yamaguchi
BER Bl &k
Auditor Yasutomo Shirakawa
BEER fEEE B
Auditor Akihiro Sato
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